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///Per-Sé®

TECHNOLOGIES

Your Health Is The Bottom Line






Dear Valued Per-Se customer:
Per-Se wishes to provide the best technical support possible.  However, in order to do that, we require that all of our customers have a current technical support agreement in place.   

If you do not already have an agreement in place, you will need to fill out the Technical Support Agreement form on this website with all of the appropriate information and fax to our technical support department.  

The process is easy and fast.   All you have to do is:

1) Print, read and fill in the Support Agreement in its entirety.  Any changes, alterations or otherwise incomplete or illegible information we receive from you on the Support Agreement will cause delays in the processing of your Support Agreement and Confirmation. 

2) Make sure you include your office fax number. 

3) Fax the form, including ALL four pages, to the number at the top of the Agreement.

4) Wait for the confirmation letter to be faxed to you.  We ask that you allow a minimum of 1 hour during the designated hours of; 6:00 a.m. – 4:00 p.m. MST in order for us to process your request before calling for technical assistance. Any requests received after these designated hours will be responded to the next business day. 

5) Once you have the confirmation letter, call Technical Support and provide them with your Customer number and/or a call number provided on the letter.  

Please keep in mind the following:

· Any alterations to the standard agreement language will void the agreement, and you will not be eligible to receive any technical assistance.  A notification will be sent to you via fax if your Support Agreement is rejected. 

· All Agreements must have a credit card authorization approved before any technical assistance can be provided.  

· In order to provide our customers with the most efficient customer service possible, we ask that you wait until you receive your confirmation letter before contacting our technical support department.  

Thank you for your business.  We look forward to assisting you with all of your technical support needs. 

Welcome to the Per-Se family! 
Per-Se Technical Support 
800-333-4747







